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NakeTbl ycnyr - [paBuna u ycnosus

O6Lwume nosio>KkeHus

MakeTbl ycayr 6b11v pa3paboTaHbl, YTOObI MO3BOANTbL HALLMM K/IeHTaM BblbpaTh YPOBEHb MOAAEPXKKY,
KOTOPbIA OHW NPeAnOYNTAOT NONYYNTb B OTHOLLEHUN BPOHNPOBaHUS aBMabunieTos.

Kaxablin MNakeT ycnyr 3akpennseTcs 3a O4HVM KOHKPETHbIM 6POHVPOBaHEM aBNabuneToB N He MOXeT
6bITb COOTHECeH C ApYrMM BPOHVPOBaHMEM.

MoxanyncTa, obpatntTe BHUMaHWeE, YTO AaHHbIV JOKYMEHT ONUCbIBAET BCe AOCTYMHbIE YC/Yri, KOTopble

MOryT BXOANTb B COCTaB lNakeToB ycnyr, 1 MNakeTbl ycayr, NnpesoXeHHble BaM Ha 3Tane 6poHNpoBaHUA

MOryT BKItOYaTb B CebsA BCe NN TONBKO HEKOTOpPbIe U3 HUX. Takxe, MNakeTbl ycayr MOryT 6biTb AOCTYMHbI
He AN BCeX OPOHVPOBaHUIA.

C6op 3a o6MeH/aHHYy/IpOBaHWeEe

C6op 3a 0b6MeH/aHHYNMpOBaHMe ABASETCA aAMUHNCTPATMBHBIM CHOPOM, B3IMAEMbIM C KaXzoro
naccaxvpa 3a 06paboTky 3anpocoB Ha aHHYANPOBAHWE NN BHECEHWE N3MeHeHWIA B BpOHMpPOBaHMeE.
JaHHbI cbop B3MMaeTCs NOMUMO LUTPadOB, HanaraeMblx aBUaKOMMaHWeER corfnacHo Npasun Tapuda.
B cnyuae, ecniv MakeT ycayr npedycMaTpuBaeT HyieBoi c6op 3a 0bMeH/aHHYyIMpoBaHue, WTpadbl,
Hanaraemble aBMaKoOMMaHWel noanexar yrnaaTe.

C60p B cnyyasix BHeCeHUsi NepeBoO3YUKOM N3MEHEHWNIA B
pacnucaHve

AAMUHUCTPATUBHbI CO60P, B3UMaeMbIii C KaXA0ro naccaxumpa, ecav Bbl 3aX0TUTE, YTOObI HaLLW areHTbl
B35/ Ha cebs obLieHne C NepeBO34YNKOM B C/lyYasX BHECEHUS UM U3MEHEHWIA B pacnncaHmne v
06paboTKy BbiTEKaKLWMX N3 JaHHbIX U3MEHEeHN 06MeHOB/aHHYINPOBaHN.

B cnyuae, ecnm MakeT ycnyr npejycMmaTpuriBaeT Hy/1ieBo c6op 3a obMeH/aHHynnpoBaHue, Wwrpaodsbl,
Hanaraemble aBMakoMMNaHMen nognexar ynnaaTe.

MpropuTeT B 06CNYy>KMBaHUU

Onpegenset NpMopuTeT, COrNacHO KOTOPOMyY ByaeT HayaTa 06paboTka BaLUMX 3aNpOCOB.

MpuropunTeT B 06CNYXMBAHUN NPUMEHAETCA TONBKO K 3anpocaM, KacatoLnMes AeicTBUTENbHbIX
H6pPOHNPOBaHNI, 1N MOAAHHbIX Yepe3 GopMy Ha canTe Uan No TenedoHy.

Bce 3anpockl, kacaroLmecsi UsSMeHeHW B pacnncaHui 1 BbICTaBNEHNSA CHeTOB-PakTyp (BbiCTaBNeHMe,
Bbl4aya Ha Apyroe A1uo 1 T.4.) byayT paccMaTpuBaThCA CO CTaHAAPTHBIM NPUOPUTETOM, HE3aBUCUMO OT
npuobpeTeHHoro MNakeTa ycayr.

ObpaboTka 3anpoCcoB, MOJAHHbIX B BbIXOAHbIE (Cy660Ta 1 BOCKpeceHbe) 1 NMpasgHUYHbIe AHU U
TpebytoLx 06paboTKn APYrMK OTAeNaMu, KpoMe oTAena 06CnyXnBaHUS KANEeHTOB (Hanpumep,
BOMPOCHI, KacalLLecs Bo3BpaTa CPeACTB, PasbACHEHWI AeTaner onnaThl), byAeT HavaTta Ha
ciefyloLnii pabounii AeHb B COOTBETCTBUM C YCTaHOBNEHHBIM NPUOPUTETOM O6C/TYXMBaHWSA.
Moxanyncra, MeriTe B BUAY, YTO BEpHas noAava 3anpoca yepes $popMy Ha cainTe aBnseTCA
OTBETCTBEHHOCTbIO KIMeHTa. Mbl He HeceM OTBETCTBEHHOCTW B C/lyYae, ec/in eCTb 3ajepxka C
0bpaboTKoM 3anpoca 0bycnoBeHa Nogaveil 3anpoca Noj HeBepHOM KaTeropuei.

CTaHZapTHbIN NPUOPUTET B 06CYXMBaHNM O3Ha4aeT, YTO Ball 3anpoc bygeT obpaboTaH B



COOTBETCTBUM C ero CPOYHOCTBIO 1 BCerga nociae obpaboTkm 3anpocoB KNMEHTOB, BblleTaloLW X B
ennxarwme 48 yacos.

Mepuop ocyLlecTBIeHUS BO3BpaTa

Mepuog BpeMeHu, B Te4eHre KOTOPOro CymMma, nogsexallas Bo3Bparty, byaeT pacCymMTaHa 1 HanpaeaeHa
Ha Ball CYerT.

CTaHAapTHbIN CPOK BO3BpaTa cocTaBnseT Makcumym 30 paboumnx AHen U HauMHaeT OTCcYeT OT MOMEeHTa
nosyyYyeHna HaMn aBToOpKM3aLM BO3BpaTa OT aBMaKOMMaHUN,

Ans MakeToB ycnyr, NpeaaaratoLLnx Nepuos ocyLLecTBleHNA BO3BPaTa, OT/IMYHbIN OT CTaHAAPTHOrO,
[AHHbIA Nepuoj HauMHaeT OTCYeT C MOMEHTA MOoAyYeHNs HaMy BalLero NoATBEPXAEHNS O COBepLUeHNN
BO3BpaTa, a Takke BCcex 6BaHKOBCKNX PeKBU3MTOB, HEOOXOANMbBIX AJIS ero OCyLLecTBAeHUS.

Moxanyncrta, obpaTuTe BHUMAHKME, YTO YNOMSAHYTOE KONMYEeCTBO AHEN OTHOCUTCA K Mepnoay BpeMeH!, B
TeyeHVe KOTOpPOro Bo3BpaT byaeT obpaboTaH HaMK 1 HanpaB/eH C Hallero Ha Ball cyeTa. B
3aBNCMMOCTM OT KONMYEeCTBa CTOPOH/H6AaHKOB, y4aCTBYOLWMX B BAHKOBCKOM NepeBoje U X MOANTUKN,
CpeAcTBa MOMYT MOCTYMNUTb HA Ball CHET C 3a/eP>XKO B HECKONbKO AHEN.

B HekoTOpbIX peakunx Cy4asix Mbl He MOXeM 3HaTb TOUHYK CyMMY BO3BpaTa, KoTopas byaet
NOATBEPXAeHa aBrakoMnaHuen. B Takmx ciyyasx nepmog Bo3BpaTa, OTIMYHbIA OT CTaHAAPTHOMO
HauMHaeT OTCYeT C MOMEHTAa MoAyYeHNss HaM1 aBTOpPM3aL M BO3BpaTa OT aBMakoMnaHuu. Takme cnyyau
06bIYHO BCTPEYArOTCS, KOoraa 6poHMpoBaHMe 6b1/10 OTMEHEHO MO MPUYMHAM, He OMNVCAaHHbIM B NpaBuaax
Tapuda, nan ecan aBnakoMnaHum TpebyeTca 4ONOAHUTENbHOE BpeMs ANA PacCMOTPEHUS 3asBKM Ha
BO3BpaT (OTMeHa peiica B CBS3U C 60/1e3HbIO, OTKa3 B B13e, OTMEeHa YaCTUYHO MCNOb30BaHHOMO buneta
W T.4.).

Moxanyincra, obpaTuTe BHUMaHVe, YTO KpeAnTOBOe aBM30 Nocsie OCyLLLeCTBIeHNA BO3BpaTa byaeT
BblZ@aHO C 3a4,eP>XXKON B HECKO/BbKO AHEN.

NpaBuna Bo3BpaTa ctommMmocTu lNakeTa ycnyr

Mbl OCyLLLeCTBUM BO3BPAT CTOMMOCTW, YNAa4YeHHOW KNeHTOM 3a lMNakeT ycnyr B OAHOM U3 CeyoLLnxX
cyyaes:

® B C/yyae, KOrga aBnabuneTbl He MOryT ObiTb BbIMUCAHbI 13-3a TEXHUYECKON NpobaeMsl,
® B C/yyae, KOrga KAnNeHT rnojaeT 3asiBKy 06 aHHYIMPOBaHNY BPOHNPOBAHNSA 40 MOMEHTA BbIMUCKM
ouneToB.

Bo Bcex apyrnx cnyyasax CTOMMOCTb, yrayeHHas 3a lMNakeT ycnyr He MOANeXUT BO3MEeLLEeHNIo nocne
npuobpeTeHuns.
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