Ug-olago JLoc 0jloiwwl

° o
Vodafone Customer Application Form vodafone
Date 22-Jan-2023 Ay Retailer ID 100006167 U519 L2hgo o)
Section 1 - Applicant details JLosJl bt 0 | roandl
Customer type Consumer Jiosll Eqi
Name DMITRY RUKHLENKO rowUl
Date of birth 8-Aug-1988 Aol AU
Qatar ID Number 28864300114 aslnyldpn il dyin ol
Expiry date 22-Jan-2024 dalnll :laiil QU
Passport number 11l jlga rod)
Nationality Russian Federation Auuiaduuiall
Issuing country JanUlal
Visa number &bl o)
Email piterbase@gmail.com W9 AJUN il
PO Box 11111 (1Yl
Kahramaa ID 91.908.36_S570_Ez 22.V.V21 slojas o)
Alternative contact number M0:97430181976 JJunilos)
Preferred language English dlnoolldsll
Address 91.908.36_S570_Ezdan 22_91.908.36_S570_Ez_22.V.V21,,11111 WAKRAH Ulgisi

Installation Address

Section 2 - Billing information

91.908.36_S570_Ezdan 22_91.908.36_S570_Ez_22.V.V21, 11111 WAKRAH

allyto Ulgde

8 yigl il - I rouwdll

Account credit limit 1000 Yl ouasUl pdleBul anll
Smart Limit Smart Limit

IPTV Credit Limit Ulodil an
Bill date cycle 1 6)qileJ1 6)9a Ayl
Bill format Detail 6jqilell Eqi
Bill language English 6)gilell d)
Bill delivery mode Email 6)qilell Juyl 48y
Payment method Invoice Eonldb

Credit card number

AuilaiiUl dslal o)

Credit card expiry date

duiloiUl A Unl dunlln claviil A)U

Name on card (f different than customer name)

(ol (e Waliso s Ya Lo)AB Ua Ul de Jgha o)l ouwUl
Jiosll

Bank (please fill in Direct Debit form if applicable)

ol ELniBUl Ll @3g0) Al o) ELLL

Account number

(@117 | e Vo]

Card holder signature

syl Jola &89

Section 3 - For Postpaid Customers

Mobile number Primary mobile number

I am the owner of the credit card ("Card”) specified above and | am authorised to use the Card to pay for services supplied by Vodafone. | authorise
Vodafone to charge my Card periodically in accordance with the Vodafone Postpaid Terms and Conditions until | notify cancellation by contacting the
Vodafone call centre or providing written notification. If | have provided my credit card details for the purposes of increasing my credit limit, | agree
that Vodafone may use my Card details to recover any amounts on my account which remain unpaid 90 days or more after the date my bill is issued.

Qﬂkﬁﬂldlwlr&m Voice

Data

Ibgpin) 19699 bjgs YlaBiUl dslasLiala Ul dsUadll Aowlg61366 (o dorboll biloaallLadla) &6 Laolaainl JgAollg olel 6jg550)l

ol elo=ll doaay Juaill jue UAseaill JloRiwl (Jgslage)s dsladl: 1ad elell (o 1A leib] bin El3g 1961396 (o (S rauill @ipibUl doas planlg
(0 0 @lIUgsIge) Al Gle Golgl Ul el pIloiUl @&l £.6) B0 AuiloTiUl NBUAI UL UG0130.0 2)0j11L08 JLa b s Jlebli e
rolaaiwh dslayl.6)qilell jlan] &l (o Elag isl gl Logy A 6230) uln Lle Adniuo &lo &yl Junai Jal

Gl SlyibUl clos) [P oaudll

Cupijl Aoy b Jlgallows)

97440028307

Postpaid Plan

*Minimum Subscription Period of 3 months applies.

Jaubi LB il gl kUil b UL ABL

Extras

Glola)

Extras

Glola)

Kindly note that your first month's charges will be prorated, plus the full charge of your plan for the following month.

Ol painl)

AUols A5l ooy LIl ABLAUL. A il Ejgiw yaub Jol pouw) Yl pd=ll oy

Signature

&u6qill

I have read and understood Vodafone's [Post-paid] Terms and conditions (a copy of which can be found on the back of this application form). | agree
that by signing this application form | will be bound by the terms and conditions relating to the services described herein. | confirm that the information
provided by me on this form is true and correct and | understand and agree that my information will be used by Vodafone according to Vodafone's
Privacy Policy which can be found at www.odafone.qa. | consent to the processing of my information for direct marketing purposes including the
provision of targeted marketing material to me by Vodafone and/or Vodafone selected partners by way of automated or electronic means such as
(without limitation) email and SMS. | am aware that | can opt out of the same any time by dialing the USSD code ¥*200*3213

Section 4 - Superfast Broadband & Home Phone

130 (@14 AUl bg il (o G le EULUIU A ((Srauill @iibll) (961396 Goaay dnlall planlig houill Cloasg Wi A8)

06 A3 Ll Wlogloll U AIT.aL6 633 70)I Uiloa AL délRioll AUy bopinl il Llinl s Lle peidel Al Lle @olglLilinl

EULUI AL Gl dungnall déleiol (Jgolags Al 669 961396 Lo At Uilogloll 0ad Ul @olgl sl (xiilg Arbibng dayan Lilinl
24913 L3 L Loy Hbliol GIg il UAILED Lilogl= o laAiwl Lle @olgl wwwyodafone.com (griaJUl &6goll JUAS o Layle

U JlioJl i ule) Jio duigrialUl of AUl Uslwgll @apb e Ug 6136 sl i A9 / 9l Ug61ag6 Uid (o Aoadiell dié)guuill algally

*200%321% jopl (1lin @upn (e b9 (5l 6 WipiibUl els)] ity ail 6ol Ul pnéil Yl dig (dgyialul 3yl (Lanll

Wljioll WQilaJlg depnll (§5lo ailagpull

Landline Number 97440028307 WiollQilall o9)
IPTV Service Id (000 0000000 oo
International Calling Enabled Y o)l Jlaill dilao]

Plan Name(Minimum Subscription Period of 3
months applies)

GigaHome Classic 300 TB -F

ol P G elpib isllaa gin,G6 Wl rouwl

RUELBARTOLOME 01/22/2023 20:31:18

Extras wloa|
Extras Gloln]
Appointment Details Appointmnet ID:155289 Appointment Date: 29-Jan-202317:00:00 wspillacgo Junloj
Signature &6l

to Vodafone’s Privacy Policy which can be found at www.odafone.qa

| have read and understood Vodafone Home Terms and Conditions (a copy of which can be found on the back of this application form and at
www.vodafone.qa). | agree that by signing this application form | will be bound by the Terms and Conditions relating to the services described herein.
The information provided by me on this form is true and correct and | understand and agree that my information will be used by Vodafone according

o6 Wl Ll Golgl 1aa el planlig bgpill (Lo dAwi ule EULUI A Uiiol Ugolg.0 Uloara dnlall planlig hgpuill Cloasg wiys 28)
iallas Lle) wwwyodafone.qa Wiloa sl déleioll planUlg houil il Lhgrialll &6goll JUA Lo laio A sle EULUI A0 L)l
0961396 duwluu 1969 g.6139.6 LawoaAiii ilogleoll 030 Ul G 6lgig sl yilg Aud18 g datan Llinll .o Laipas LAl WloglRoll .6 63320)1
o inJUl &8g.0ll JUA o Laule EULUIUAL) Vil dwngnalldslizisliwwwyodafone.qa.

Vodafone Q.S.C, PO Box 27727, Doha-Qatar



Vodafone Qatar General Terms and Conditions

Definitions
Agents: Any distributors, non-Vodafone Stores or others we have been appointed
1o sell our products and services.
Agreement: The legal contract between you and us, made up of these terms and
any specific hich apply to particular products
and services you use and any policies or procedures published on our website.
Billing cycle: The peried of time between the bills. Billing cycle will begin on a
specific day each month, and will continue until the same day of the following
month (For example, the first day of the month until the first day of the following
month.) the number of days in the billing cycle change, according to the number
ofdays in the month. You will be notified of your billing cycle when you subscribe
to a monthly subscription service from Vodafone.
Business day: Any day except a Friday, Saturday or national public holiday in the
State of Qatar.
Extras: Value bundles that you can purchase in addition to your Postpaid Plan
Products & Services: The communication products and services, including, but
not limited to, national and calls and SMS (text national
and international MMS (multi-media messages, to send photos), mobile intemet,
roaming, Extras, and any other products and services we offer you.
Plan: Our pricing plans that are charged in line with our rate card.
Rate card: The list of all our prices for our products and services.
SIM card: The card included in your Welcome Pack to be inserted in your phone.
The card contains your mobile number and allows you to use our products and
services.
We, us: Vodafone Qatar PQ.S.C (commercial registration number 39656,
PO Box 27727, Doha Qatar).
Welcome Pack: The pack you bought which contains a Vodafone SIM card, mobile
number and information on our products and services.
Postpaid: Our monthly post payment option in which you are billed for your
account charges at the end of each bill cycle.
. Start date and duration
a This agreement starts when you put the SIM card into your mobile phone and
use any of our products and services.
This agreement will continue until either of us end it as set out in this
agreement.
The minimum contractual period shall be three (3) months (“Minimum
Subscription Period”). Cancellation of the Service prior to that time will result
in applicable charges due and payable for the entire three month Minimum
Subscription Period.
. Providing our products
We will take all reasonable steps to make our products and services available
to you atall times, depending on the terms and conditions of this agreement.
Things beyond our control, including but not limited to acts of God, act
of govemment orregulatory authority, war, riot or civil commotion, may
iffect the quality our products and services. We
will not be held any harm or g i
. Using our products and services
You must buy a Vodafone Welcome Pack to use any of our products or
services and you must be at least 18 years old to subscribe to our services.
“YYou must hold a valid QID to get a Postpaid connection with us.
‘When you buy the Welcome Pack from our stores, or receive the Welcome
Packif you have bought it online, you must provide us with a copy of your
wvalid Qatari identity document or your passport and relevant business visa
or resident permit page. The Welcorme Pack will not be handed over if you
cannot provide us either of these documents.
If you cannot personally receive your Welcome Pack, you must print off
and filLin the letter of on our qa) and
nominate someone to receive or collect the Welcome Pack on your behalf.
That person will only be able to receive the Welcome Pack if we have the
letter of authorisation, together with both yours and the nominated person’s
Qatari identity document or passport with a relevant visa or resident permit.
By buying our products and services, you assure us that you:
are buying them for your own personal use or, if you allow another person,
including a person who is under 18, to use the products and services, that
you are responsible for making sure that they use the products and services
in line with the terms and conditions of this agreement;
will not use the products and services, including mobile, internet and
broadband, for any purpose that causes a nuisance or is abusive, offensive,
illegal, fraudulent, or for any activities that are criminal under the laws of the
State of Qatar;
will not sell the products and services without our permission in writing; and
will tell us, within seven (7) business days, about any changes to your
customer information, by phoning our Customer Care team on 122 (or
+97470201122 if roaming) from your Vodafone mobile, or by visiting one of
ourstores.
As part of our products and services, we offer access to the intemet. We
are not responsible for, and do not approve, any website other than ours,
including those which may have a link from our website, unless we say
otherwise.
. Postpaid
Customers will be able to make payment for this product via the following
options:
Retail stores: by cash or credit/debit card.
Customer care- only by credit card.
Auto-payment: by registering your credit card or through a direct debit with
banks that are approved by us.
Vodafone App
Postpaid Account
Allyour Postpaid connections will be part of an account.
Your account can contain one or more connections.
Primary Connection:
Although your account can contain several connections, only one can be set
as the Primary Connection.
“The Primary Connection will be the only connection in the account that will
receive details on the account billing details and credit limit notifications.
‘You may choose to replace a Primary Connection with another in the same
account at any time by contacting us.
Additional Connections: Your account may only contain one Primary
Connection and up to four (4) Additional Connections, unless otherwise
approved by us.
Plans
Each connection in your account (Primary and Additional Connections) will.
have a monthly subscription Plan.
Your Plan will be renewed for all connections on your account on your bill
cycle date.
“The value of your Plan will be valid up until the end of each bill cycle. Any
unused value will be forfeited at the end of the bill cycle.
Ifyou subscribe to a Plan on a day that does not coincide with your bill cycle,
the charges and value for your Plan will be pro-rated against your next bill
cycle.
Extras
‘You may add Extras to each connection in your account.
Each Extra and the value it contains will be renewed on yourbill cycle date.
“The value of your Extra will be valid up until the end of each bill cycle. Any
unused value will be forfeited at the end of the bill cycle.
If you subscribe to an Extra on a day that does not coincide with your bill
cycle, the charges and value for your Extra will be pro-rated against your next
billcycle.
Some Extras may offer you a rate discount. A rate discount will offer a reduced
price for outgoing/incoming calling, SMS/MMS or data usage. Details of rate
discounts are set out in our rate card.
Billing
Billcycle:
‘We will assign a monthly bill cycle for your account.
Allyour connections (Primary and Additional Connections) must be part of
the same billing cycle.
Bill:
We willissue a bill to you at the end of the billing cycle of your account. The
date your bill is generated is called your “Bill Issue Date”
Bills are available in either paper or email mode; you are required to select
only one (1) mode of dispatch.
You will be able to change your desired dispatch mode by contacting
Customner Care or visiting a Vodafone retail store.
The bill will include a summary of the billed charges of your account and will
contain advance charges for your next month’s Plan and Extra fees. You may
also choose to receive a detailed bill of each connection in your account at
no additional cost.
“You must pay the billed charges on your account within the specified due
date mentioned on the bill; otherwise, the charges will become overdue.
Any dispute in the billed amount must be reported to us within 45 days of
the Bill Issue Date. All billing related complaints must be raised by You within
12 months from the issue of Your Bill after which the complaint will become
invalid.
We reserve the right to suspend, restrict or disconnect the services where
payment is overdue. The suspension, restriction or disconnection will take
effect on all connections on your account.
“Suspension shall be removed after settling the due amounts.
Where payment is not received in full, we will end this agreement after 180
days from your Bill Issue Date and you will lose all connections (Primary and
Additional Connections) on youraccount.
We will send an SMS to your Primary Connection when the bill is issued and
‘when payment is due.
. Charges
“You agree to pay us the relevant charges for the provision of the services,
whether you or someone else use(s) the services.
Allyour account charges (including your Primary and Additional
Connections) will be billed once a month on your bill cycle date.
Most charges will appear on the bill immediately following the time period in
which charges were incurred. In certain circumstances (e.g. roaming charges),
due to operational matters beyond our control, application of charges to your
bill may be delayed. You are nevertheless required to pay all billed charges

o

o

&N

=

=1

o

no

a

oo

IS

enoe e

a

oo

f o

pos N B

a

e e r

=3

s 0

=3

n

that are not in dispute when they fall due, as stated on your bill
Credit imit:

We will seta credit limit for the charges incurred on your account (this
includes charges for your Primary and Additional Connections).

We reserve the right to change the above mentioned limit at any given time
based on your credit behaviour. We will contact you by SMS to inform you
before we take any such action

You may request to increase the default credit Limit by either paying a deposit
or providing your credit card details.

If you provide us with your credit card details for the purposes of increasing
your credit limit, you agree that we may use your credit card details to recover
any ameunts on your account which remain unpaid 90 days or more after
your Bill Issue Date. We will contact you by SMS to inform you before we take
any suchaction.

If you reach or exceed your credit limit, your account (including all Primary
and Additional Connections) will be blocked. The block will be removed upon
settling all or part of the outstanding amounts.

Should the billed amount exceed the set credit limit due, you are still obliged
1o pay the full amount due for all charges incurred.

10. Deposits

You may make a deposit against your account to:

Increase your credit limit, as set outin clause 9d above.

At the time of activating a new Postpaid connection.

Enable roaming in some destinations where charging does not take place
inreal time. (The minimum amount to deposit for thisis QR 2,000 or by
providing a valid credit card)

If you wish to retrieve your deposit, then We will apply it asa payment against
any and all outstanding and future charges and retumn your credit limit and
roaming settings to the default.

we may use your deposit details to recover any amounts on your account
which remain unpaid 90 days or more after your Bill Issue Date

Upon termination of this agreement, any remaining deposit will be refunded
infull

11. Numbers

You can choose a free number (@ mobile number that you do not have to pay
a reservation charge for) oryou can pay a reservation fee to reserve any of our
available Star Numbers and My Numbers online or in our stores.

There are different reservation charges for My Numbers and Star Numbers.
You can find out the reservation charge for the Star Number or My Number
'you want from our website at www.vodafone.qga or at any of our retail stores.
Allmobile numbers belong to the State of QATAR. The Communications
Regulatory Authority (CRA) may withdraw, suspend or change numbers
atany time. If this happens, we will give you at Least 30 days’ notice. The
reservation charge you pay for a Star Number or My Number entitles you to
use that number, but it will still belong to the State of QATAR.

Allreserved numbers must be assigned to an active Plan. If you cancel

your Postpaid Account or any Primary or Additional Connections or this
agreement ends, after 180 days the number(s) will be made available for
people to reserve.

The minimum contractual period for Star Numbers worth 1500QR and above
shall be one (1) year at the time of purchase (“Agreed Period”). Cancellation
of the Service prior to that time will result in applicable charges due and
payable for the Agreed Period pro-rated.

If You receive a discounted or free Star Number then You can upgrade to a
higher plan immediately but can only downgrade to a lower Postpaid Plan
after the 3 months lockin period but within the same Postpaid plan family
e.g. within the Red portfolio or Flex plans. If You choose to move to another
Postpaid Plan Family, migrate to Prepaid, Transfer their number or port out
within 1 year of joining then you will need to pay for the prorated charges of
the Star Number.

If a Custorner reserves a Number/Star Number by providing their Passport,
then this Number shall only be valid for 30 days, after which Number will be
automatically terminated. To retain the Number, the Customer must submit
theirvalid Qatari ID at any Vodafone Retail Store before the expiry of the
ninety (90) days.

For the detailed Star Number terms and conditions including reservation,
charge and refund visit our website (http://wwwyvodafone.qa/en/legal-and-
regulatory/terms-and-conditions/star-numbers)

12. Roaming

Roaming allows you to use our products and services when travelling outside
Qatar.

If you are roaming in countries where charges take place in real time, the
charges will automatically be charged to your account.

If you are roaming in countries where charges do not take place in real time,
there may be a delay in us charging your account of up to 31 days. This will
be reflected in the next relevant bill cycle.

13. Ending this Agreement

We have the right to end this agreement if:

You break any of the terms and conditions of this agreement; or

our public mobile telecommunications licence ends.

You cease to hold a valid visa/RP in Qatar

If we are going to end this agreement we will tell you by SMS.

You can cancel this agreement at any time by phoning our Customer Care
team on 122 (or +97470201122 if roaming) from your Vodafone mobile or by
visiting one of our stores.

You must ensure that all outstanding payments are paid before
disconnecting your account.

Where you have activated roaming in countries where charges do not take
place in real time, you will only be disconnected 31 days after your request.
14. Lost, Stolen and Damaged SIM Cards

If your SIM card is lost, damaged, or stolen, you mustimmediately contact
our Customer Care team on 122 (or +97470201122 if roaming). We will then:
block the SIM card to prevent further calls being made; and

make any necessary arrangements for you to buy a replacement Welcome
Pack at the standard retail price. (You may have to pay a delivery charge)

We may charge you for replacing and delivering the replacement Welcome
Pack, according to the charges set out on our website (wwwyvodafone.qa).
15. Refunds and Returns

We pay refunds for our goods and services in line with our Online Returns and
Warranty Policy and our Retail Shop Returns Policy. You can get both of these
from our website at wwwyvodafone.qa and our stores.

We pay refunds for Star Numbers and My Numbers in line with our number
policy which you can get from our website at

wwwyodafone.ga and from our stores.

16. Accepting the Terms and Conditions of this Agreement
When you put the SIM card into a mobile phone, or use any products and
services, you will be considered to have accepted these terms and conditions.
No terms and conditions other than those set out in this agreement, any
specific terms and conditions which apply to particular products and services
you use and any policies or procedures on our website (wwwyodafone.qa/
terms), are binding on us unless they are put in writing and signed by an
authorised representative of ours

17. General

a. Ifyou are not satisfied with any products or services, phone our Custormer
Care team on 122 (or +97470201122 if roaming) from your Vodafone
number or visit any of our stores. When we receive your complaint we will
investigate it and get back to you within a reasonable time.

We can change these terms and conditions, including our Number Policy,
from time to time. We will tell you about any changes within a reasonable
time, by publishing the changed terms and conditions on our website (www.
vodafone.qa/terms) or in any other relevant way available to us, including by
SMS and voicemail.

We can change our pricing and our rate card from time to time. We will.
publish the changes on our website (wwwyodafone qa) and we will tell you
about the changes in any other way available to us.

If there are any between the pi version of these terms and
conditions and the online version of these terms and canditions available on
our website 't ), the onl will apply.

Where a product or service which you use has specific terms and conditions
published on our website, those specific terms and conditions will form

part of this agreement. If there is any difference between these terms and
conditions and any other terms and conditions, then these terms and
conditions will apply.

How we can use your personal information is governed by this agreement
and our Data Privacy Policy, which is on our website at wwwyodafone.qa.

We will not be liable for any Loss or damage (including indirect loss) relating
to the products and services except for any liability we have to accept by law.
We will not be liable for any actions, claims, loss, proceedings, damages of
any nature whatever (whether direct or indirect) in connection with any third
party products and services that you have access to by using our Products
and Services. We shall not be liable to you or be deemed to be in breach

of this Agreement by reason of any delay in performing, or any failure to
perform by any such third party products and services

If any term or condition in this agreerment is not valid or cannot be enforced
for any reason, this will not affect the remaining terms and conditions, which
willstill apply.
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