O vodafone

Bill Issue Date: 02/11/2024

Usage Period October 01 - October 31
Your bill cycle starts from 1st to last day of every month

Hi DMITRY RUKHLENKO,

Your total amount is

Outstanding Amount : QR -25.33

Current Bill - QR594.33
Payments : QR-397.31

Your Vodafone Bill

QR 569.00

_ Due 17
" November
: Thank You!

For Help and support you can chat
with us by downloading the My Vodafone
from the App Store or Google Play store

My Vodafone App

P> Google Play

= Downioad on the
o App Store

Your Account Number

1134586773061

Useful Information:

Check your balance through My Vodafone app

Bill Number

00O
B1-927745342

Payment to be made via

@ www.vf.qa/app
o www.vodafone.qa/pay

www.vodafone.qa/stores

This Month Amount

Plan Monthly One Off Additional
Charges Extras Extras Usage
((e13)) ((e13)) ((e13)) (GR)
D 30181976 - U Plus 150.00 20.00 150.00 0.00 320.00
@ Giga Home 27433 0.00 0.00 0.00 27433

Last Month Outstanding Amount
Total

QR 569.00

Tariffs have been filed with the Communications Regulatory Authority. They are available at www.vf.qa/tariff

Meet the next
generation
e-wallet!
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http://www.vf.qa/app
http://www.vodafone.qa/pay
http://www.vodafone.qa/stores
http://www.vf.qa/tariff
https://ipay.qa
https://ipay.qa
http://www.vodafone.qa/en/my-vodafone-app/
https://itunes.apple.com/us/app/my-vodafone/id1076290326?ls=1&mt=8
https://play.google.com/store/apps/details?id=qa.vodafone.myvodafone

o vodafone

For Help and support you can chat
with us by downloading the My Vodafone
from the App Store or Google Play store

My Vodafone App

& Aopiiore
Your Vodafone Bill

Bill Issue Date: 02/11/2024

Usage Period October 01 - October 31
Your bill cycle starts from 1st to last day of every month

Your Account Number Bill Number
1134586773061 A AR
Useful Information: B1-827745042

Check your balance through My Vodafone app

Information you need to know :

+ This bill covers any usages incurred outside your plan and your monthly
plan subscription for the next month,

« Your roaming charges might take up to 45 days to reflect on your next
bill,

+ If you have queries about the charges on your monthly bill, please
contact us within 45 days from the bill date. All billing related claims or
disputes will expire after 12 months of the bill issue date.

« Any payment, which is made on your bill cycle day (1st or 15th of the
month), will show on your next bill.

« To avoid service interruptions, please ensure full payment of this bill
before the due date. Vodafone will exercise its right to disconnect and

re-use any number that has been suspended for a period of & months
due to non-payment of the bill.

A 12 months minimum subscription period is required for GigaHome
plans and Star Number promaotion subscription. Penalty charges
prorated will apply if you migrate or disconnect before the commitment
period.

If you change your plan from postpaid to prepaid , migration fee may
apply. If you change, your plan will lose the benefits of the earlier plan.

All your billing and payment related notifications are sent to the
notification number registered on your account, To find out or change
your notification number please contact us through chat deep link.
https://mva.ga/deeplink/chat

Bill Limit

You now have the ability to restrict the amount you pay on your
manthly bill by applying a limit on tep of your monthly plan fees.
Once the limit is set, your usage and value-added services will
not exceed the set amount. This can be applied per mobile
number and your bill will show the last limit that was set before
the billing period, You can manage your bill limits by visiting the
My Vadafone App or by dialing *100#

Credit Limit

Vodafone sets a default credit limit on your account and all
postpaid services attached to the account will be subject to this
limit. The credit Limit will restrict the use or purchase of services
such as out of bundle voice calls, mabile data, SM5S ar any
Value-Added Services once this limit is reached. The credit limit
will not stop any billing for your monthly recurring charges such:
plan fees, add-ons etc. Should the billed amount exceed the set
credit limit, you are still obliged to pay the full amount due for all
charges incurred,
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http://www.vodafone.qa/en/my-vodafone-app/
https://itunes.apple.com/us/app/my-vodafone/id1076290326?ls=1&mt=8
https://play.google.com/store/apps/details?id=qa.vodafone.myvodafone

0 VOd afo ne For Help and support you can chat
with us by downloading the My Vodafone
Your Vodafone Bill

from the App Store or Google Play store

My Vodafone App

2 Downioad on the ANDROID AP O
@& AppStore P> Google Play

Bill Issue Date: 02/11/2024

Usage Period October 01 - October 31 Your Account Number Bill Number
Yourbill cycle starts from 1st to last day of every month 1134586773061 O A
Useful Information: B1-927745842

Check your balance through My Vodafone app

— Bill breakdown for
Number 30181976 Bill Limit: 180

Plan GR 150.00
U Plus
Local Minutes 700 Minutes, Data 14 GB, Local SMS 100 SMS
From 01/11/2024 To 30/11/2024 150.00
Bundles and Extras From To Quantity Onetime/Recurring QR 170.00
5GB for QR 20 Add-On 01/11/2024 30/11/2024 1 Recurring 20.00
Bill Limit Mobile Plus 01/11/2024 30/11/2024 1 Recurring 0.00
Bill Manager 01/11/2024 30/11/2024 1 Recurring 0.00
7-Day 25GB Data Booster Pack 20/10/2024 1 One Time 50.00
7-Day 25GB Data Booster Pack 27/10/2024 1 One Time 50.00
7-Day 25GB Data Booster Pack 10/10/2024 1 One Time 50.00
Non chargeable data Additional Usage
In Bundle Data 51GB
Additional Charges (Out of Bundle) Additional Usage QR 0.00
Total 320.00

Usage Summary

Data Local International SMS
A
S

Non-Flex Usage 51GB 10 Min 0 Min 0
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http://www.vodafone.qa/en/my-vodafone-app/
https://itunes.apple.com/us/app/my-vodafone/id1076290326?ls=1&mt=8
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0 VOd afo ne For Help and support you can chat
with us by downloading the My Vodafone
Your Vodafone Bill

from the App Store or Google Play store

My Vodafone App

2 Downioad on the ANDROID AP O
@& AppStore P> Google Play

Bill Issue Date: 02/11/2024

Usage Period October 01 - October 31 Your Account Number Bill Number
Yourbill cycle starts from 1st to last day of every month 1134586773061 O A
Useful Information: B1-927745842

Check your balance through My Vodafone app

ﬁ Bill breakdown for
\‘ ! Giga Home

Plan QR 350.00
GigaHome 1Gbps

From 01/10/2024 To 31/10/2024 0.00
From 01/11/2024 To 30/11/2024 350.00
Broadband

Fixed Voice 97441467362

Bundles and Extras From To Onetime/Recurring QR 0.00
Broadband CPE 01/11/2024 30/11/2024 Recurring 0.00
Discounts From To QR -75.67
Promo Discount for 10 months -F 01/10/2024 31/10/2024 -24.67
Promo Discount for 10 months -F 01/11/2024 30/11/2024 -51.00
Total 27433
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https://itunes.apple.com/us/app/my-vodafone/id1076290326?ls=1&mt=8
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O VOd afo ne For Help and support you can chat
with us by downloading the My Vodafone
Your Vodafone Bill

from the App Store or Google Play store

My Vodafone App

@& AppStore P> Google Play

Bill Issue Date: 02/11/2024

Usage Period October 01 - October 31 Your Account Number Bill Number
Yourbill cycle starts from 1st to last day of every month 1134586773061 O A
Useful Information: B1-927745842

Check your balance through My Vodafone app

e
Itemised Usage For Mobile Number 30181976
)
Call . Location L Called . Charges
Number Date . Service . Destination Duration Flex g
Time Roaming Number (QR)
30181976 04/10 09:06 Local Call - Vodafone Network 97430315202 0:10 - 0.00
30181976 04/10 09:07 Local Call - Other Network 97466818281 0:28 - 0.00
30181976 11/10 08:47 Local Call - Vodafone Network 97430315202 011 - 0.00
30181976 12/10 15:23 Local Call - Vodafone Network 97431065916 0:16 - 0.00
30181976 13/10 06:46 Local Call - Vodafone Network 97431065916 0:19 - 0.00
30181976 13/10 08:17 Local Call - Vodafone Network 97431065916 0:34 - 0.00
30181976 15/10 16:41 Local Call - Vodafone Network 97474723746 1:32 - 0.00
30181976 29/10 16:49 Local Call - Vodafone Network 97431065916 0:12 - 0.00
30181976 30/10 16:04 Local Call - Vodafone Network 97431065916 011 - 0.00
Total 0.00 0.00
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