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Vodafone Customer Application Form vodafone
Date 8-Feb-2025 Ay Retailer ID 12522 Ugslag6 khgo rod)
Section 1 - Applicant details JLosJl bt 0 | roandl
Customer type Consumer Jiosll Eqi
Name DMITRY RUKHLENKO rowUl
Date of birth 8-Aug-1988 Aol AU
Qatar ID Number 28864300114 aslnyldpn il dyin ol
Expiry date 8-Feb-2026 dalnll :laiil QU
Passport number 11l jlga rod)
Nationality Russian Federation Auuiaduuiall
Issuing country JanUlal
Visa number &bl o)
Email piterbase@gmail.com W9 AJUN il
PO Box 11111 (1Yl
Kahramaa ID/Vodafone ID 91.908.64_S537_Ez_24.V.V30 Ug0l3g06 dngl d)\ clojats rod)
Alternative contact number M0:97430181976 JJunilos)
Preferred language English dlnoolldsll
Address Ezdan Village 24, Villa V30, GF Doha, Wakrah, AK Ulgizll
o e o MO0 1064 S5 5 s van S

Section 2 - Billing information

6)igQJl WLl - M o sl

Account credit limit 1000 wbual) o dUl pdleiiulaall
Smart Limit Smart Limit

IPTV Credit Limit 200 Ulodilan
Bill date cycle 1 6)gile1 6)9a &yl
Bill format Detail 6)qilell Eqi
Bill language English 6jgilelldl
Bill delivery mode Email 6)qilell Juwyl ddypin
Payment method Invoice SoaJlddy

Credit card number

Aol AbLUA Ul ob)

Credit card expiry date

AloBUI AbUAUI Gl 2Ladil dg)U

Name on card (i different than customer name)

foawl (e Laliso s Ua uo)dO Ua Ul e jghaoll oawUl
Jio=Jl

Bank (please fill in Direct Debit form if applicable)

foJl ELAIBUI L 23g0) sl Ga) ELLI

Account number

(W] STTEaY | Fe o We]]

Card holder signature

aslnyl Jolo &u69i

1 am the owner of the credit card ("Card”) specified above and | am authorised to use the Card to pay for services supplied by Vodafone. | authorise
Vodafone to charge my Card periodically in accordance with the Vodafone Postpaid Terms and Conditions until | notify cancellation by contacting the
Vodafone call centre or providing written notification. If | have provided my credit card details for the purposes of increasing my credit limit, | agree
that Vodafone may use my Card details to recover any amounts on my account which remain unpaid 90 days or more after the date my bill is issued.

Section 3 - For Postpaid Customers

Mobile number Primary mobile number sl Jlgalimd)lyoice

Inguit) 19699 Ujg> YlaBiUl dslay Linln Ul ) dslalf Aowlgslags (o dorboll bloaall e dlas &6 laolaainl Jgaollg olel 6jg530ll

ol ello=ll doaay Juaill e UAsgeill Jlo=iwl (Jgolag)s dslayl: 1ad slelly o kAl jlei] bin Elag 901396 (o (S rauill iyiibll doas lanly
o L6 @l Ugolagel ail e @ olgl Ul el xiloiiUl @&l R6) LAy duiloBiUl isUaWLiLL U610 2)0)is UL Lo Lb LA leibliad)g)i
rolaaiwh Aslayle.6)gilell jlan] dli (o Elag 4ial i logy A 630) (ulwn Lle ddaim o &llo &yl Junai Jal

it iUl cUo=) 0P ouwdll
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Agigun Ay i Data il Ay i

97430181976

Postpaid Plan JaubiF bW Gl aadl gian s LUl G b Ul A6 4
*Minimum Subscription Period of 3 months applies. N

Extras wloly]
Extras wlola|

Kindly note that your first month's charges will be prorated, plus the full charge of your plan for the following month.

VW pauinl) dlols A5l rogw) LuJ] ABLAUL iy Ejgiw raub Jol o) Yol oy

Signature

&gl

| have read and understood Vodafone's [Post-paid] Terms and conditions (a copy of which can be found on the back of this application form). | agree
that by signing this application form | will be bound by the terms and conditions relating to the services described herein. | confirm that the information
provided by me on this form is true and correct and | understand and agree that my information will be used by Vodafone according to Vodafone's
Privacy Policy which can be found at www.odafone.qa. | consent to the processing of my information for direct marketing purposes including the
provision of targeted marketing material to me by Vodafone and/or Vodafone selected partners by way of automated or electronic means such as
(without limitation) email and SMS. | am aware that | can opt out of the same any time by dialing the USSD code *200*3213

Section 4 - Superfast Broadband & Home Phone

130 (@14 planllg hg il (Lo dau le EUAUI A (Srauill Cifiubl) (jg613g6 doray dnlall planllg houill Cloasg iy A8)
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EUUIgA0) LUl dungnAall ddlxicll §golags Al 869 Ugolags Laoaaiuin Wlogleoll0aa Ul slgly muasl (iilg dué1éng daian Ll
$219J3 L3 (0 Loy pbilioll @yguuill alkel Gilogle o rolaaiwl ble Golgl wwwvodafone.com (grialll G590l JUA (o Layle
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*200%321% jopl 1Lln @upa (e 0169 5l o Wipiibill el)] pdiso) @il §)al Ul punéil Jsluplg (dgyialul aypl (Laall

Jiioll &ilalg depull @5Lb 2ilagul

Landline Number 97441465120 Vo)l Qilallos)
IPTV Service Id 1200548670531 0000 0oooooo oa
International Calling Enabled Y WoallJuaiUldyitaol

Plan Name(Minimum Subscription Period of 3
months applies)

GigaHome 2Gbps

Lol P U ElLbW Giall Ao g iayAd Wl rouwl

ANNAPURNAN 2025-8-2 13:11:21

Extras wloly]
Extras wlola|
Appointment Details Appointmnet ID:522956 Appointment Date: - sl acgo Junled
Signature E&Logill

| have read and understood Viodafone Home Terms and Conditions (a copy of which can be found on the back of this application form
and at wwwvodafone ga) and Vodafone Fibre Supplementary Form (a copy of that can be found at wwwvodsfone gaint the Terms and
conditions section). | agree that by signing this application form | will be bound by the Terms and Conditions relating to the services
described hersin. The information provided by me on this form is true and comect and | understand and agree that my information will
be used by Vedafone according to Vodafone's Privacy Policy which can be found at wwwodafone.ga
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" wwwodafone.ga pe Layle jgisilSa)odllg glags day iy dnlaildyng madl duluu)

Vodafone Q.S.C, PO Box 27727, Doha-Qatar



Vodafone Qatar General Terms and Conditions

Definitions
Agents: Any distributors, non-Vodafone Stores or others we have appointed to
sell our productsand services.
Agreement: The leqal contract between you and us, made Up of these terms
and conditions, any specific temns and conditions which apply to particular
products and services you use and any policies or procedures published on
ourwebsite.
Billing cycle: The period of time between the bills. Billing cycle will begin on a
specific day each month, and will continue until the same day of the following
month (For example, the first day of the month until the first day of the following
month.) the nurmber of days in the billing cycle change, according to the number
of days in the month. You will be notified of your billing cycle when you subscribe
to amonthly subscription service from Vodafone.
Business day: Any day excepta Friday, Saturday or national public holiday in
the State of Qatar.
Extras: Value bundlesthat you can purchase in addition to your Postpaid Plan.
Products & Services: The communication products and services, including, but
not limited to, national and international calls and SMS (text messages), national
and intemational MMS (multi-media messages, to send photos), mobile interet,
roaming, Extras, and any other products and services we offer you.
Plan: Our pricing plans that are charged in line with our rate card.
Rate card: The list of all our prices for our products and services.
SIM card: The card incluuded in your Welcome Pack to be inserted in your phone.
The card contains your mobile number and allows you to use our products
and services.
We, us: Vodafone Qatar P.Q.5.C (commercial registration number 39656, PO Box
27727, Doha Qatar).
Welcome Pack: The pack you bought which contains a Vodafone SIM card,
mobile number and information on our products and services.
Postpaid: Ourmonthly post payment option in wihich you are billed
foryour account charges at the end of each bill cycle.
1. Startdateand duration

a. Thisagreement starts when you put the SIM card into your mobile
phone and use any of our products and services.
This agreement will continue until either of usend it as set out in this
agreement.

c. The minimum contractual period shall be three (3) months (“Minimum
Subscription Period"). Cancellation of the Service prior to that tirme will
resultin applicable charges due and payable for the entire three month
Minimum Subscription Period.

2. Providing our products

. We will take all reasonable steps to make our products and services
available to youat all times, depending on the terms and conditions of
this agreement.

Things beyond our control, including but not limited to acts of God,

act of govemment or regulatory authority, war, riot or civil commotion,
may sometimes affect the quality and availability of our products

and services. We will not be held responsible for any harm or damage
resulting from this.

3. Using our products and services

. You must buy a Vodafone Welcome Pack to use any of our products
orservices and you must be at least 18 years old to subscribe to our
services.

You must hold avalid QID to get a Postpaid connection with us

When you buy the Welcome Pack from our stores, orreceive the
Welcome Pack if you have bought it online, you must provide us with
acopy of your valid Qatari identity document or your passport and
relevant business visa or resident permit page. The Welcorne Pack will
not be handed over if you cannot provide us either of these documents.
If you cannot personally receive your Welcome Pack, you must print

off and fill in the letter of authorisation on our website (www.vodafone.
qa)and nominate sormeone to receive or collect the Welcome Pack on
your behalf. That person will only be able to receive the Welcome Pack
ifwe have the letter of authorisation, together with both yours and the
nominated person’s Qatari identity document or passport with a relevant
visa or resident permit.

By buying our produicts and services, you assure us that you:

are buying them for your own personal use or, if you allow another
person, including a person whoiis under 18, to use the productsand
services, that you are responsible for making sure that they use the:
products and services in line with the terms and conditions of this
agreement;

will not use the products and services, including mobile, internet
and broadband, for any purpose that cauises a nuisance oris abusive,
offensive, illegal, fraudulent, or for any activities that are criminal
under the laws of the State of Qatar;

will not sell the products and services without our permission in
writing; and

will tell us, within seven (7) business days, about any changes to your
customer information, by phoning our Customner Care team on 122
(or+97470201122 if roaming) from your Vodafone mobile, or by
visiting one of our stores.

As part of our products and services, we offer access to the internet. We
are not responsible for, and do not approve, any website other than ours,
including those which may have a link from our website, unless we say
otherwise.

4. Postpaid

a. Customers will be able to make payment for this product via the

following options:
*® Retail stores: by cash or credit/debit card.
* Customer care: only by credit card.
* Auto-payment: by registering your credit card or through a direct
debit with banks thatare approved by us.
® Vodafone App
5. Postpaid Account

a. AllyourPostpaid connectionswill be part of an account.

b. Your account can contain one or more connections.

¢. Primary Connection:

* Although youraccount can contain several connections, only one
can be set as the Primary Connection.
The Primary Connection will be the only connection in the account
that will receive details on the account billing details and credit limit
notifications.
You may choose to replace a Primary Connection with anotherin the
same account atany time by contacting us.

d. Additional Connections: Your account may only contain one Primary
Connection and up to four (4) Additional Connections, unless otherwise
approved by us.

6. Plans

Each connection in your account (Primary and Additional Connections)
will have amonthly subscription Plan.

Your Plan will be renewed for all connections on your account on your
bill cycle date.

The value of your Plan will be valid up until the end of each bill cycle.
Any unused value will be forfeited at the end of the bill cycle.

If you subscribe to a Plan on a day that does not coincide with your bill
cycle, the charges and value for your Plan will be pro-rated against your
next bill cycle.

7. [Extras

. You may add Extras to each connection in your account.

. Each Extra and the value it contains will be renewed on your bill cycle
date.

The value of your Extra will be valid up until the end of each bill cycle.
Any unused value will be forfeited at the end of the bill cycle.

If you subscribe to an Extra on a day that does not coincide with your bill
cycle, the charges and value for your Extra will be pro-rated against your
next bill cycle.

Some Extras may offer you a rate discount. A rate discount will offera
reduced price for outgoing/incoming calling, SMS/MMS or data usage.
Details of rate discounts are set out in our rate card.
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a. Btll cycle

We will assign a monthly bill cycle foryour account.

Allyour connections (Primary and Additional Connections) must be
part of the same billing cycle.

b. Bil:

We will issue a bill to you at the end of the billing cycle of your

account. The date your billis generatedis called your“BillIssue

Date”

Bills are available in either paper or email mode; you are required to

select only one (1) mode of dispatch.

Youwill be able to change your desired dispatch mode by contacting

Customer Care or visiting a Vodafone retail store.

The bill will include a summary of the billed charges of youraccount

and will contain advance charges for your nextmonth's Plan and

Extra fees. You may also choose to receive a detailed bill of each

connection in your account at no additional cost.

You must pay the billed charges on your account within the specified

due date mentioned on the bill; otherwise, the charges will becorme:

overdue.

Any dispute in the billed amount must be reported to us within 45

days of the BillIssue Date. Al billing related complaints must be

raised by You within

12 months from the issue of Your Bill after which the complaint will

become invalid.

We reserve the right to suspend, restrict or disconnect the

services where payment is overdue. The suspension, restriction or

disconnection will take effect on all connections on your account.

“Suspension shall be removed after settling the due amounts.

Where payment is not received in full, we will end this agreement

after 180 days from your Bill Issue Date and you will Lose all

connections (Primary and Additional Connections) on your account.

*We will send an SMS to your Primary Connection when the bill is issued
andwhen payment is due.

C3 —\Vodafone Confidential
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Charges

a. You agree to pay us the relevant charges for the provision of the services,

whether you or someone else use(s) the services.

b. Allyour account charges (including your Primary and Additional

Connections) will be billed once amonth on your bill cycle date.

¢. Mostcharges will appear on the billimmediately following the time

period inwhich charges were incurred. In certain circumstances (e.g.

roaming charges), due to operational matters beyond our control,

application of charges to your bill may be delayed. You are nevertheless
required to pay all billed charges that are not in dispute when they fall
due, as stated on your bill.

d. Creditlimit:

*  We will set a credit limit for the charges incurred on your account
(this includes charges for your Primary and Additional Connections).
We reserve the right to change the above mentioned limit atany
given time based on your credit behaviour. We will contact you by
SMS toinform you before we take any such action.

*  You may request toincrease the default credit limit by either paying
a deposit or providing your credit card details.

*  Ifyou provide us with your credit card details for the purposes of
increasing your credit limit, you agree that we may use your credit
card details to recover any amounts on your account which remain
unpaid 90 days or more after your Bill Issue Date. We will contact you
by SMS to inform you before we take any such action.

*  Ifyoureach or exceed your credit limit, your account (including all
Primary and Additional Connections) will be blocked. The block will
be removed upon settling all or part of the outstanding amounts.

* Should the billed amount exceed the set credit imit due, you are still
obliged o pay the full amount due forall charges incurred.

Depasits

a. You may make a deposit against your account to:

* Increase your credit limit, as set outin clause 9d above.

* Atthe time of activating a new Postpaid connection.

& Enable roaming in some destinations where charging does not take
place in real time. (The minimum amount to deposit for this is QR
2,000 or by providing a valid credit card).

. Ifyou wish to retrieve your deposit, then We will apply it as a payment
against any and all outstanding and future charges and return your
credit limit and roaming settings to the defautt.

. we may use your deposit details to recover any amounts on your
accountwhich remain unpaid 90 days or more after your Bill Issue Date

d. Upon termination of this agreement, any remaining deposit will be

refundedin full

o

o

. Numbers

a. You can choose a free number (a mebile number that you do not have
to pay a reservation charge for) oryou can pay a reservation fee to
reserve any of our available Star Numbers and My Numbers online or in
ourstores.

b. There are different reservation charges for My Numbers and Star
Numbers. You can find out the reservation charge for the Star Number or
My Number you want from our website at wwwyodafone.qa or at any of
our retail stores.

c. Allmobile numbers belong to the State of QATAR. TheCommuni-cations
Regulatory Authority (CRA) maywithdraw, suspend or change numbers
atany time. If this happens, we will give you at least 30 days’ notice. The
reservation charge you pay for a Star Nurnber or My Number entitles you
to use that number, but it will still belong to the State of QATAR.

d. Allreserved numbers must be assigned to an active Plan. If you cancel
your Postpaid Account or any Primary or Additional Connections or this
agreement ends, after 180 days the number(s) will be made available for
people to reserve.

e. The minimum contract period for easy to remember numbers (“Star
Nurmber”) worth QR1500 to QR 19,999/- and above shall be one (1) year
at the time of purchase and Star Numbers worth QR20,000 and above
shall be two (2) years (“Agreed Lock-in Period"). Cancellation of the
Service; transfer of number, downgrading to Lower plans or migrating
from Postpaid to Prepaid prior to that Agreed Lockein Period will result in
applicable charges due and payable in a pro-rated manner.

£ IfaCustomerreserves a Number/Star Number by providing their
Passport, then this Nurmber shall only be valid for 90 days, after which
Numberwill be automatically terminated. To retain the Number, the
Customer must submit their valid Qatari ID at any Vodafone Retail Store
before the expiry of the ninety (90) days.

g. Forthe detailed Star Number terms and conditions including
reservation, charge and refund visit our website (http://wwwyodafone.
qa/en/\egal-and-reg y/terms-and-con

Roaming

a. Roaming allows you to use our products and services when travelling
outside Qatar.

b. Ifyou are roaming in countries where charges take place in real time, the
charges will automatically be charged to your account.

<. Ifyou are roaming in countries where charges do not take place in real
time, there may be a delay in us charging your account of up to 31 days.
This will be reflected in the next relevant bill cycle.

Ending this Agreement

a. We have the right to end this agreement if:

* Youbreakany of the terms and conditions of this agreement; or
* ourpublic mobile telecommunications licence ends.
* Youcease to hold a valid visa/RP in Qatar

Ifwe are going to end this agreement we will tell you by SMS.

. You can cancel this agreement at any time by phoning our Custorner
Care team on 122 (or +97470201122 if roaming) from your Vodafone
mobile or by visiting one of our stores.

. You must ensure that all outstanding payments are paid before
disconnecting your account.

. Where you have activated roaming in countries where charges do not
take place in real time, you will only be disconnected 31 days after your
request.

-number.
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14. Lost, Stolenand Damaged SIM Cards
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a. IfyourSIMcardislost, damaged, or stolen, you must immediately
contact our Customer Care team on 122 (or+97470201122 if roaming).
We will then:

* block the SIM card to prevent further calls being made; and

¢ make any necessary arrangements foryou to by a replacerent
Welcome Pack at the standard retail price. (You may have to pay a
delivery charge)

b. We may charge you for replacing and delivering the replacement
Welcome Pack, according to the charges set out on our website (www.
vodafone.qa).

. Refundsand Returns
a. We pay refunds for our goods and services in line with our Online

Returns and Warranty Policy and our Retail Shap Returns Policy. You can

get both of these from our website at www.yodafone.qa and our stores.
b. We pay refunds for Star Numbersand My Nurmbers in line with our

number policy which you can get from our website at

wwwyodafone.qa and from our stores.

Accepting the Terms and Conditions of this Agreement

. When you put the SIM card into a mobile phone, or use any products
and services, you will be considered to have accepted these terms and
conditions. No terms and conditions other than those set out in this
agreement, any specific terms and conditions which apply to particular
products and services you use and any policies or procedures on our
website (wwwyodafone.qa/terms), are binding on us unless they are put
in writing and signed by an authorised representative of ours.

General
a. Ifyou are not satisfied with any products or services, phone our

Customer Care team on 122 (or +97470201122 if reaming) from your
'Vodafone number or visit any of our stores. When we receive your
complaint we will investigate it and get back to you within a reasonable
time.

‘We can change these terms and conditions, including our Number

Policy, from time to time. We will tell you about any changes within a

reasonable time, by publishing the changed terms and conditions on

ourwebsite (wwwyvodafone.qa/terms) orin any other relevant way
available to us, including by SMS and voicemail.

We can change our pricing and our rate card from time to time. We will

publish the changes on our website (wwwyodafone.qa) and we will tell

'you about the changes in any other way available to us.

If there are any differences between the printed version of these terms

and conditions and the online version of these terms and conditions

available on our website (wwwivodafone.qa/terms), the online version
will apply.

Where a product or service which you use has specific terms and

published on our website, those specific terms and
conditions will form part of this agreement. If there is any difference
between these terms and conditions and any other terms and
conditions, then these terms and conditions will apply.

How we can use your personal information is governed by this

agreement and our Data Privacy Policy, which is on our website at www.

vodafone.qa.

Wewill not be liable for any loss or damage (including indirect loss)

relating to the products and services except for any liability we have to

acceptby law.

. We will not be liable for any actions, claims, loss, proceedings, damages
of any nature whatever (whether direct or indirect) in connection with
any third party products and services that you have access to by using
our Products and Services. We shall not be liable to you or be deemed to
bein breach of this Agreement by reason of any delay in performing, or
any failure to perform by any such third party products and services .

If any term or condition in this agreement is not valid or cannot be
enforced for any reason, this will not affect the remaining terms and
conditions, which will still apply.

You can refer to our Compensation Scheme available at
htps://vwwyodafone qa/en/about-us/legal-and-regulatory/policy
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